Harold Green, president of Heat-Fab, says that hel
run, prove to be a plus for the business.

Learning English on the job

Business sees the benefits of helping empldyees with the language

By RICHIE DAVIS
Recorder Staff

- TURNERS FALLS — When Tatiana
 Seleznea St. Hillaire arrived from the
‘Ukraine five years ago, she juggled English
classes by day and worked by night.

" “It was really hard,” she remembers. “I
'didn’t understand anything, I couldn’t do
 anything because I was so tired.”

Now, as a team leader at Heat-Fab, she’s
enrolled in an intermediate course in
English for Speakers of Other Languages
for on-the-job training of a different kind.

“I needed more grammar,” the 30-year-
old factory worker says, explaining that
part of her work as a team leader involves

writing notes for fellow workers, “so I’'m not

" embarrassed to leave something, so I know

it will still be correct. If I know more actu-
ally correct words, if I can spell more cor-
rectly and write more correctly, that is my
goal.”

For Heat-Fab, the 28-year-old maker of
metal chimneys, the goal is to help the 20
percent of its workers who are from the for-
mer Soviet Union, along with other non-
native English speakers.

‘The Montague Industrial Park company
recently was named one of three
“Workforce Development Leaders” by the.
Franklin Hampshire Regional Employment
Board, for the English classes and quality
improvement training.

- : Recorder/Paul Franz
ping the non-English-speaking workers learn the language will, in the long

“They’re very good workers, very good
people,” said Harold Green, Heat-Fab presi-
dent, of the roughly 30 workers in the two

levels of intermediate English classes being
offered at the factory by the Center for New
Americans. “As they were becoming the log-
ical choices for lead people, team leaders
and things like that, we felt need the need
to give them a little boost in their English
proficiency. They love it.”

Employment Board Director Patricia
Crosby said she sees a trend of foreign-born
workers in the area’s manufacturing jobs,
especially their willingness to work second-

See ENGLISH
Back page this section

(
h
W

Da
ren

By GL
Associa

BOS]

on U.S,
parents
after 82
in Iraq t
her a d
for the
joys of
“I finy
alive g
good,” (
be able,
anytime,
directly
see the
are luxu
don’t ap
The }
reporter
Internati
quickly ¢
sine to a
She -
-reports
photos, |
with her:
Carro
her to a
windows
after nea
She w
most daz
Sunni Ar;
an intery
men whe

See HOM

Ranklr v



oueld ‘Blols DPIN
‘oue1doS-02ZoW ‘SPOOMA Bsi

'wd gyigl-Gligl
Aepsaupap

QISNIN X33M-aIN

11

8LOE-G99-C LY « SO1BH MO7
Aessaoeu

du} puooas ou ‘maiAis)ul
_Bunnp paiedsid suinas jsopy
| BoUBLIBAXT SIBBA OF JOAD

VidIH 'r v
d3dd Xv1

» Uoispleulag 19ang [lamiieH
s.Ja)so4 png je

‘wrd £ ‘9002 ‘01 Iudy
Bunealy jenuuy 4

- 'diog Asejawa) uojspieusag

£661 82UIs 8aIAISS SNOBLINOD B|qeljay
- 0016-819
I1LLN00d MiY3
SojewWySy 9o
Buimopy ume

| dN-NV3TD ONIYdS

uapies @ ume-
Bulds Inoy |1y 104

10°pjojjuasibuieduA mmm
9¥9€-£2/ PIdljuaaIn Ul yONA
unj ‘pooj ‘sezud s00Qq
810}0a41q dwe) ey 19sy
'wd | -6 ‘g |udy Jeg
AVA O4NI
dilvo A\

I1st liidy ‘Aepinjes “w'e g
uoseas ayj 1o4 uadp
VIN ‘PIdlysy

3SHNOD 47109
|_.=Im0n_.m

8189-v.. playusain “15 uep
INAD SONII

i661$ 10} syjuow 9
le1oads diyssaquiapy udy

-

ONIdV3YH NID39
TTIM "Ld3Aa H3LYM
STIVvd SHANHNL

989€-€LL-ELY
HOE10 VIN ‘Piayusein) “pY uojspieuiag a6
_ NOILYHYd3dd Xv1
% JONVHNSNI 1134HVY4 ‘M4
Buiii4 ouonoslz ,
8L} punoJe uin} ¥oing) ,
dlqejieae 8dinles o douq ,
sjuaunuiodde
pusxeem g Buiuans Aep jusiusauoy) ,

NOILYHVd3Hd XVL

0.$ $133M 9-UiLL jlidy sueps-wd 6).:6 J8 skepsan)
junj uo snaoj AAgay ‘snbiuyos) uo snaoy Wb
ipualj e Bung 1IN0 TUOIT S,T0 B 1 9YEl »

UBLIOM JBYI0 Ylm ‘aIsnul el 0} 89UE(] «

S8|9SNW BUO) P SSLIO[ED JO SUC) LING »

INOYIOM OIpIR) JRais) «

Lige-gey (€1y) Bujaig

19 Buymog Bupy ysuaiy

Ssaull4
9JNUIN 0€ SoIn

»":_u_
$saulld Joj aaueq Aljog 4
saanbiF 157~ " UE

| oNlIGvaunNmag |

SAV

8€68-£98 S(led sJeuiny ‘y'pay gg 1

NMHAV.L Sg aV( !

) Il-ﬁm>mwwn_0}nll - o

wd g-y sieivadg pug Alse3 -
peles eubese yseuids - pspm
Jauu|q y4od 1seoy - sanj
iauu|g xo0ppeH pajjoig - uop

§-€ iHdY SVIJ3dS HANNIQ

ANVQ 378V IIVAY NNIW 1IN
“wd 0E16-'Ue 00°Lk "VBS-UOM - 8904599 ‘PiiQ 08 “IS Ujew $%

Sanmat 41

‘wd QL o} ¢ wouy
Jauuip 1oy sn uiop
. "Buisojp 01 6
luid s,ajdoad ay] 1e
ybiuo] ayoeue)y

SINVHNVLS3H

INIA

692 X3 1920-2.4 {ELY) 10

W0048pI003I @ SINBPI
1B SIABQ 8IYdlY yoral ued NoA

«91doad
021 A11eau Fuikordurs aq jou Aure;
190 pnom ap ey Surop Aniddey
seafojdwe 0g YIm ‘plarjuLaLy) Ul
q [11)s pinom am,, ‘pres oy ‘swoysAs
Surjuea £dueroyye-ydiy ay) Surppe
Moy “pres usaax) ‘Auedwoo ay)
J 381y A[{erjuasse useq sey joxIBUI
Lsuuryd jey) ‘seres a403s poom ut
14013 oY) mors AeoneweLp ansst
onniiod-are ay) Suryojem Jeyyy
3u1ef sewrny sy Ueyj} SI0W duwIoy
n3ejuoly e o3 prerjusstr) LIETRAIN
PoomAel woxy pesowr £1030e) ayy

9JUIS SPLOdP B YIBUI [[IM JBaL JXON
“Bunjood qeg-jesy 1dey sey jno
pajre)s Aueduroo ay) usym Jysnoq
9ABY PINOD NOA JeyM URY} JUSIDIfJe
a1ow juaduad ST aJe Jey) sIafioq
pue 519189y Jojem Mau SuiAry
«9onpoad am
Jeym sJey], “jusa sed [emeads e asn
0} 9AeY £0Y) ‘[9AS] uIR)IeD ® Ised
speaddn Asyj J1 “Asuow oaes 0} jrun
Lduapie-ySy e ur nd o) Aoy
91,49y} 19jeay 10 I9[10q Jojem [B
-uoTjuaAuO0d € wogy Futpeiddn s auo
-9uI0S UIYM,, ‘UsdIY) shes  ‘ASI1aus
J0 3500 9y} Jo asneodaq s.J1 pue ‘aeak
STy} pood A1ea Suryjooy s,)1 pue ‘1eak
1se] Jeak pood AIoA e pey ap,,
“JusUTIU0D )
SSOIOE SI9UI0ISND 0} SI[ES [BNUUR
Uur uorqiu g1¢ uey) sey ‘Aepoj g1y

URY) 3I0WI 0] SIONIOM S} WIO]
usmo13 sey Auedwod oy) — ssaursnq
wa)sAs Juljusa [99)S-5SO[UIR)S S,qB]
-JedH JO SpJIY)-0M] I0J SIUNODOE
M0U YOIY# — sI9[I0q pue SIdjeay
Jajem paJly-sed ‘Loustorjye-ysdy

I0j joyaew Furpuedxe ue ypm
'seo1ad [10 ur dwin{ spL6T-prux ayy
Jo yrewsayye ayy ur rendod sweseq
S9A0)S poOM JYSTLITE UAYM JJO
SSaUISNg 9Y) pajae)s jey) joyIewr 4>
-usIdyye-A319uUs wres oY) ojur Suid

-de) ‘[jom suop sey qeg-18el Jox
«utod sty
& aul] wojjoq oY) uey) jue)iodun
azou sjeqy, ‘qof aiay3 noqe 1ajjeq
[09] a1doad Sunjew pue 181jeq FIom

s8ury) Suryew s,J1 “jou 10 Asuow .

Aue sn paaes s,)1 JaYJOYM , “Pappe
8y Ing ')l Op 9m MOY pU® op am

jeyMm U1 punoge syeam) o[3N] S30[,

ul pajmsad sey ‘pres usary) ‘siofe
-Uew JoJ dururer; Jo Jeak oy,

«'Sh I0] pue s1afordwe

IMINJ J0J ‘SOATOSWAY} JI0J J9)

-19q ST YoTym u8)39q seakordwe ano

oyew 0} Ayunyzoddo joayred e, s[red

udsay) yeym sopraord — sesseo

osenguer st J0y yN) sed os[e

UoTym— jueasd Sururesy, sogoyIopm
93838 199°35¢$ & ojur Suiddey,

Jsyjoue auo

10 12400 ueDd sIeyiom os Surure)

$S0ID pue Juip[mq wes) ul s1 ‘s1afe

-UBWL Og Jnoge o) Jeak € 1940 of)

-1 © Jof 31 Buipraoad J9jje ‘SiaxIom

A10108] Suriayjo ungaq jsnf sey
Auedwod oy yorym ‘Surureay ayy,

« ATirezodwa) ured jey) Jeaq

A RN §

30.4n0 JUNYO ¥ 9AxRd 0] SN 1O, . ..

. . ‘sloyeads
SAIEU JOU 81€ OYM SISMIOM 913 Jo
jusoed 0z A[ySnou oy I0j—3upye)

848 SjUapnIs "IOSH 9Y3 Jo SparYj-om)
1BY) suoissas Arejusuripna aaoux
aY) J0] S)99M g7 — SYoaM T J0J ung
‘ITey pue yyuour jsed sy o) pautajjo
‘S9SSE[D 3Yj JeY) pres usaln
«'way) 03 urefdxe ued aspesy
UwIes) oY) 10 J2pea] wes) ayj o)
urerdxe ued £oy) Jeym ‘Kremnqesoa
9y} way) oAlg Lay, 9fendue|
UBISSNY 8Y) 10 uledy(] ayj uf jey)
Bulsn jou a1,0m asnedaq ‘Surpuedxe
adid 10 Buipjom weas jo Suruesw
aY) ST JeyMm SuIuIes] s,ays mou
Y811 asnedsq jesud Ajejnjosqe 1
99y 101, ‘SAES aure[iiH ‘IS ,‘op 0}
oy Bul[[a) ST Jopes] Wes) ay) jeym
puejsiapun o) piey 194 s,J[,,
J9Y wody sjoadxs
J0s1ATadns JaY Jeym puejsiepun
J19)39q 0} SUILI[ SSB[O AJRjUdUWIIPN.L
9I0W 3y} ur pue sieaf %7 10J Au
-eduwrod oy} Je payiom sey ‘BouzaIs
eukjus[epm ‘1eyjow s anejy 18
«.[[4 3uB{IoM jou
SJeLIvjEUW SIY) jey) pIodal Jo s8peq
Aw adims 10 .‘ut yound T op MOY
“JJms Teoruyd9y Jo 10 € s,010Y) J08
-PIM B oW 9ALYD), ‘ABs 0 MOY wiay)
Sumoys Jo sauryoew eriejejed ay}
J0 Ino pooy 3ured sJ1 JAyPYM,
‘0861
ur j1 pautof ay aI0jaq saesk om) Au
-edwod ay) papunoj sjuaied asoym
‘udarn pres ‘03s sIaIom ay) jeym
J0J P3IOIR] BI€ ‘Yaom B SAUIT} 9o.)
PaJajo ‘sasse[o noy-om) ay,
«9doad
ut 3urjseAur pue pesye Suryoof jo
J8yjeur e s 31, ‘pres £qsoi) ‘eanpoe
-oad K104 UaSq sBY qE-1EaY,
"uojdwreyisery ut sI J8y1o
9], 'sesse[o adenguey 1ajj0 0) YND
)M PajorIjued aAey jey) eare £)
-Unoo-0Mm) 3Y) UT SOLIOJOB] 0M) JO U0
ST ‘plo1juaaLy) ur AIpuner s, [requury
payng auar 100z e J9y5e sofqndou
191405 IDULIOJ 9Y) WO} SIONIOM JO
JoquInu B Pally yolym ‘qesd-jesy
: « oueApe
0} ysIBug] peau Layy, ‘210t
3onys 398 ued Aoy jeyy st uIo
-U0d ang),, "pres ays ‘sIoqI0M pojea
-Ijow pue s[qerer 194 o1 koY,
‘Wiys-pay) pue

1 a8ed woxy

dgengue] oy 1M sedkorduro s sd[oy ssoursng :ysiSuy m

0

-8%
e
I,—m
S

ur -

afot
VI
aou
ajs
ur |
-me

0} L
-TuC
-Jns
s1ig
10
-yeu

-Imno
uo £



