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i Seleznea St. Hillaire arrived from the
U-kraine five years ago, she juggled English
classes by day and worked by night.

. "It was really hard," she r€members. ,,I
didn't understand anything, I couldn't do
anything because I was so tired.,,

Now, as a team leader at Heat-Fab. she's
enrolled in an intermediate course in
English for Speakers of Other Languages
for on-the-job training of a differenl kind.
_ ,'I needed more grammar," the 30-year-

old factory worker says, explaining that
part of her work as a team leader involves

writing notes for fellow workers. nso I,rn not
embarrassed to leave something, so I know
it will still be correct. If I kncwmore actu-
ally correct words, if I can spell more cor-
rectly and write more correcily, that is my
goal.'

For Heat-Fab, the 28-year-old maker of
metal chimneys, the goal is to help the 20
percent of its workers who are from the for_
mer Soviet Union, along with other non-
native English speakers.

The Montague Industrial park company
recently was named one of three
"Workforce Development Leaders, by the.
Franklin Hampshire Regional Employment
Board, for the English classes and quality
improvement training.

'Theytrt very good workers, very good
people,n said Harold Green, Heat-Fab presi-
dent, of the roughly B0 workers in the lwo
levels of intermediate English classes being
offered at the factory by the Center for Nei
lAm3rjcqns. 

'As they were becoming the log-
ical choices for lead people, team l6aders 

-

and things like that, we lelt need the need
to give them a little boost in their Enslishto give in their English
proficiency. They love it.'

Employment Board Director patricia
Crosby said she sees a trend of foreign-born
workers in the area's manufacturinglobs,
especially their willingness to work second-

See ENGLISH
Back page this section

Learning English on the job
Business sees the benefits of helping employees with the language
By RICHIE DAVIS
Recorder Staff
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