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FROM THE DIRECTOR

IN SEPTEMBER OF 2019, we welcomed students
into classes in our classrooms in Amherst,
Greenfield, Northampton, and Turners Falls.
We invited supporters, friends, and interested
community members to our Annual Meeting to
learn about our classes in English for Speakers
of Other Languages (ESOL) and our citizenship
and immigration legal services. One of our
citizenship clients, now a staff member, and
one of our students, now a graduate of our
certified nurse aide program, spoke poignantly
about their experiences.

The dedicated members of our Western Mass.
legislative delegation graciously accepted our
invitations to visit classes. Senator Joanne
Comerford and Representatives Natalie Blais,
Mindy Domb, Paul Mark, and Lindsay Sabadosa
fielded questions from students about trans-
portation and healthcare, and urged students
to participate in the 2020 Census. We were
fortunate to obtain a grant as a Census partner
and conducted outreach to our students, clients,
alumni, and anyone else who would listen,
sharing student-made videos in multiple
languages and training volunteers to assist
with form completion. We were grateful to
partner with Catholic Charities and with the
W. Mass Asylum Network to offer ESOL classes
to newly-arrived refugees and asylum-seekers.

And then the world changed. All public buildings
closed, all in-person contact became unsafe.
Like all schools and service providers, we had
to figure out how to engage with our students
and clients using technology. For years, we had
heeded challenges issued by the Mass. Depart-
ment of Elementary & Secondary Education to
integrate digital literacy into our classes, but
all of a sudden, it was the only way to welcome
and serve the immigrants who rely on our
classes and services as a vital stepping stone

to community resources and opportunities.

And we had to make this adjustment in a rural
region with all of its broadband challenges.
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Thanks to the tremendous perseverance and
commitment of our teachers, advisors, legal
service staff, tech team, program coordinators;
the loyalty of our volunteers; the generosity of
our supporters; the guidance of our board of
directors; and the resilience of our students, we
were able to re-create our vibrant community
online.

Somehow, we taught English, delivered a nurse
aide training, offered immigration legal services,
provided non-stop technology trouble-shooting,
connected students and clients to survival cen-
ters, unemployment assistance, health services,
and food pantries, distributed a significant
amount of emergency relief payments, and
sustained each other through a long and
challenging year. We also navigated two moves:
in Amherst, we moved from our long-time
location in the Bangs Community Center to

150 Fearing Street. In Greenfield, we moved
upstairs from our 2" floor location to a more
spacious 4™ floor suite at 278 Main Street. We
also returned to Turners Falls, piloting small-
group, in-person, hybrid classes thanks to the
gracious hosting of The Brick House. Fortunately,
there has been no change in our administrative
offices and classrooms at 42 Gothic Street in
Northampton!

This report is offered in gratitude to everyone
who contributed to this remarkable effort.

With appreciation,

Laurie Millman
Executive Director



FROM THE BOARD CHAIR

| WOULD LIKE TO THANK ALL THE STAFF AT CENTER FOR NEW AMERICANS.
The pandemic required a swift response, including acquiring new skills,
adapting to remote learning, and implementing policy changes, while
supporting our students and citizenship clients on their journeys.

I am grateful for the dedication of all members of the CNA community.
Our successes would not have been possible if not for our committed staff
who provided technical support, outreach, and all the behind-the-scenes
work that keeps our organization going. These successes include:

e Alumni hired for key roles in outreach and support.

e A new website launched thanks to pro bono support from Common
Media of Greenfield.

e 30 Poems in November! raised nearly $60,000 thanks to the hard
work of event chair Sarah Sullivan.

e Immigrant Voices aired thanks to The Shea Theater’s commitment
to making the event possible and accessible through shared video.

e A live stream of our July citizenship ceremony maintained the joy
and excitement from all participants.

e $75,000 in pandemic relief funds were distributed to immigrants
throughout the Pioneer Valley community.

The board had its own changes in the past year. Two of our members
stepped down from their seats; Frances South is now with the Peace Corps,
and Kit Carpenter will continue with CNA as a volunteer. We are grateful for
their years of service. We welcomed two new members to the board,
Maria-Judith Rodriguez, Chief Human Resources Officer at Amherst College,
and Shardool Parmar, owner of Pioneer Valley Hotel Group. Each brings
professional, volunteer, and personal experience that is sure to serve Center
for New Americans well.

This past year certainly created challenges, even for the smallest of tasks,
but we faced them together. The dedication of the leadership, staff, teachers,
and supporters has helped us adapt to our current circumstances. | believe
our accomplishments should energize us as we take on new goals in 2021.

| look forward to what lies ahead for Center for New Americans because,
above all else, | see so much opportunity for so many.

Sincerely,

J Vaughn
Board Chair



THE BOARD OF DIRECTORS

From left to right: J Vaughn Chair, Anne-Marie Demetz, Roger Webb Treasurer, Shardool Parmar,
Maria-Judith Rodriguez

CENTER FOR NEW AMERICANS IS GUIDED by a small but hard-working board of directors.
The board met monthly providing reassurance, stability, and thoughtful guidance through a
challenging year. They participated in events, and contributed their time, their skills and
experience, and their financial support to sustain the organization.

SARAH MCKUSICK, VOLUNTEER WITH HERITIER HAGUMA
“Volunteering with immigrant and refugee students of English is the
most inspiring and humbling effort | have undertaken in the past 8
years. The tutor/student relationship is ultimately a deep exchange
of personal values and respect.”

GAIL THOMAS, VOLUNTEER WITH KEYLIN
“As a volunteer tutor at the Center for New Americans, | have witnessed first-hand this
amazing community of immigrants, teachers and supporters. The adults | have worked
with are studying English, practicing for their Citizenship tests and helping their families,
often while working one or more jobs.”

JAYNE PEARL, VOLUNTEER WITH STEVEN HAGUMA

“Volunteering at Center for New Americans has enabled me to interact
with people from around the world who left behind untold horrors to
carve out a new life with hope and determination, and inspires me to
remain optimistic and grateful for my own blessings.”
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WELCOMING & SERVING IMMIGRANTSIN 2020
modified by a global pandemic

Teaching Against All Odds

Center for New Americans helped me with everything, like finding
job, insurance, WiFi, babysitter, tutors, teacher, especially the
nursing assistant training that is very important to me.”

Soucheng and Van, both nurses in Cambodia, attended classes in
English for Speakers of Other Languages (ESOL) in Center for New
Americans’ Amherst classrooms. Their daughter thrived in our free
on-site childcare program, reading books in English.

When Soucheng met with Rosa, one of our career advisors, Rosa
helped her to start applying for jobs while also referring her to our
certified nurse aide training.

Soucheng enrolled in the training, which is taught in partnership
with Smith Vocational & Agricultural High School. After one week in
class, all in-person classes closed due to the pandemic. We migrated
our ESOL classes and the nurse aide training online, learning with
our students how to navigate zoom, how to organize breakout
rooms. Peg T., our Technology Coordinator, worked with teachers
and advisors to identify students who could not connect easily to our
online classes. We purchased hotspots and tablets and delivered them
to students to keep them connected to our classes and services.

While everything was harder in our new online universe, teaching
nurse aide skills seemed especially daunting. Holly, our RN instructor,
and Marise, our ESOL instructor, figured out how to demonstrate
skills using videos. Lorena, Director of the Adult Education Program
at Smith Vocational School and a volunteer with Center for New
Americans, led an online study group. Sarah, the Career Advisor for
this class, led employment workshops on zoom. When it was safe
to come back to the classroom to practice the skills component of
the training with teacher supervision, students were also supported
by our long-time volunteer, Chris, a retired nurse. Soucheng wore a
graduation robe to our completion ceremony.

The nurse aide instructional team: Marise, Holly

The support team: Lorena, Chris, Sarah




Building Community Against All Odds

We are now one year in United States of America. It was not easy due to this pandemic but you
are heroes for sure! You tried your best to communicate with us even though our little English.
It is through your effort and love you make sure that we all have driving licenses! It was a
dream for us. It seems like we see a light at the end of tunnel.”

As the cities and towns where our classrooms are located announced
building closures, we obtained permission to conduct last minute
intakes to enroll newly-arrived refugees so that they would be con-
nected to our classes and support services as everything shut down.
It quickly became clear that the community we built with students,
teachers, advisors, and volunteer tutors was vital to sustaining all of
our students through the long period of uncertainty and isolation.
The Haguma family members were welcomed into English classes by
Center for New Americans and quickly matched with tutors who were
inspired by their persistence and determination with respect to their
dreams of obtaining drivers licenses, applying to college, and receiving
credit for their professional credentials.

In addition to the networks woven by teachers, advisors, tutors, and
other classmates, Center for New Americans helped to foster community
with events throughout the year, such as Immigrant Voices: A Celebration
of Arts. Typically offered on stage at the Shea Theater Arts Center, this
year’s showcase of immigrant arts was offered virtually, in partnership
with the Shea Theater, as a show of resilience and hope. It featured
current students, alumni, and immigrant allies and was attended by
community members and supported by loyal local businesses.

Offering Citizenship and Immigration
Legal Services Against All Odds

Applying for citizenship is always a journey. Applying for citizenship
during a pandemic where in-person meetings were not possible has
been even more challenging. Our citizenship and immigration program
staff have coached applicants through completing applications using
zoom, emails, phone calls, and, when all else failed, parking lot meet-
ings. Citizenship coaches also had to learn to use zoom. Complicating
matters further were the constant executive orders of an administration
that was determined to reduce immigrants’ access to fee waivers and
other protections designed to make access easier. Even still, Center
for New Americans has been able to support close to 100 immigrants
through naturalization, green card applications, DACA renewals, and
family petitions. Keylin, a student in our Greenfield classes, is now
also a U.S. citizen as well as a student in Greenfield Community
College’s Transitions to College Program.
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VOLUNTEERS

ALI BIANCHI
VOLUNTEER WITH AGAPE HAGUMA

COMMUNITY
PARTNERS

“Volunteering with Center for New
Americans is a way to have a real-world
impact by helping students realize their
goals for their new lives in the USA.”

Center for New Americans collaborates with such vital
community partners as public schools, survival centers,
food pantries, community health centers, career centers,
community colleges, libraries, city and town halls.

In non-covid times, we take class trips to visit many

of these resources. Students enjoy these visits so much
that often, they return on their own to volunteer.

We are fortunate to live and work in welcoming and
generous communities.

Volunteers support our immigrant students
and legal clients as one-to-one tutors,
classroom assistants, conversation group
facilitators, citizenship coaches, adminis-
trative assistants, and fundraisers. They
extend the reach and capacity of our small
staff to assist and accompany immigrants
on their journeys to achieve their goals.
This past year, volunteers had to adapt to
our online universe, acquiring new tools to
support as well as encourage students and
clients through pandemic challenges. Like
our students, clients, and staff, volunteers
demonstrated tremendous flexibility

IN-KIND SUPPORT

Sarah Jarman
Mary Ellen Kelly
Levellers Press
Smith College
Trader Joe’s
Randy Zucco

Atkins Farms Country Market
Bueno Y Sano

Scott Clark Legal

Common Media

Deb Habib (Seeds of Solidarity)
Nancy Haver

Hotel Northampton

and resilience.

Meri Ames

Brya Barboza
Daniel Belmont

Ali Bianchi

Anjali Biswas
Maureen Blackmore
Sarah Brown-Anson
Richie Davis
Anne-Marie Demetz
Charlie DeRose
David Dodwell
Glorimar Estevez
Thomas Ewing
Howard Faerstein
Susan Fentin

Safara Fisher

Adi Gava

Margaret Groesbeck
Faith Harrison
Sandro Ingari
Adriana Isaza

Mary Ellen Kelly
Steve Krause
Callum LaFrance
Sallie Dean Lake
Haley LaKind

Alice Levine

Daniel Lieberman
Anne-Marie Mallon
Aidin Martinez

Katherine McConnell
Susan Mclntosh
Sarah McKusick
Chris Parrish
Jayne Pearl

Ava Poon

Eileen Rauch
Carlene Riccelli
Katy Robbins
Karen Rousseau
Edward Rutledge
Carol Sartz
Susan Secco
Wendy Sinton
Susan Space
Felice Swados
Margaret Sweeney
David Tebaldi
Adin Thayer

Gail Thomas
Andrew Tsou
Lorena Turner
Sarah Walsh
Donna Wiley
Dionne Williams
Martin Wohl
Glenna Young
Lotus Yu

Ann Zulawski



ANNUAL REPORT LISTINGS

Center for New Americans was fortunate that our public and private funders were steadfast in their
support throughout this challenging year, enabling us to be steadfast in ours. In addition to providing
uninterrupted classes and services to immigrants, refugees, and asylum-seekers in western Massachusetts,
we distributed generous emergency relief to assist with rent, utilities, heating, and food expenses for
immigrants who had no other support and had lost jobs. We are grateful to our western Massachusetts
legislative delegation, the Community Foundation of Western Massachusetts, and local donors, many
anonymous, who made this effort possible.

ORGANIZATIONS

$100,000+
Massachusetts Department of Greenfield Cooperative Bank
Elementary & Secondary Education  Happier Valley Comedy Inc.
Massachusetts Office for Refugees Jewish Activists for
& Immigrants Immigration Justice
Mallssachuset(t:s Mutual Life
nsurance Company
$10,000-$99,999 Melvin S. Cutler Charitable
Amherst Community Development Foundation
Block Grant Mercy Life Pace
Anonymous Mindful Financials, LLC
Community Foundation of Paul & Elizabeth’s Restaurant
Western Massachusetts Peggy Davis Calligraphy
Massachusetts Bar Foundation Rosencranz Family Foundation
Northampton Community The Bill and Melinda Gates
Development Block Grant Foundation
The Bete Family Foundation The Montague Bookmill
The Clowes Fund UMass Five College Federal

Credit Union
Wohl Family Dentistry
$1,000-5$9,999
First Literacy Lab
Health New England, Inc.
Massachusetts Census Equity Fund
River Valley Co-op
RSF Social Finance
SmallCorp
SNAP Path to Work
The Agnes M. Lindsay Trust

The Keith & Nancy Johnson
Foundation

The Pritchard Family Foundation
United Way of Franklin County
United Way of Hampshire County

$10-5999

Adobe Systems, Inc.

Bueno Y Sano

Common Media

Cooley Dickinson Healthcare
Florence Bank

Future Textiles Group
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DONORS

INDIVIDUAL DONATIONS

$1,000+

LEADERSHIP CIRCLE

Neal Abraham & Donna Wiley
Anonymous
Lisa Unger Baskin
Thomas Ewing &
Marilyn London Ewing
Nicole Graves
Gay Hapgood
Marisa Labozzetta &
Martin Wohl
Susan Mikula & Rachel Maddow
Paul Prabhaker
Patrick Slaney
Mo Willems

$200—
$999

CHAMPIONS

Margaret Anderson
Gavin Andresen
Lisa Armstrong
Rex Arrasmith
Jeannine Atkins
Lee & Elizabeth Badgett-Silver
Dennis Bidwell &
Mary Ann Kelly
Jean Blakeman & Peter Mahieu
Steven Bloom
Peter Cao
Rachel Capps
Cristin Carpenter &
Richard Schuetz
Sean Eugene Carpenter
Hilary Cartwright
Susan Clopton
Anna Cook
Sarah Creighton
Colleen Currie
Will Decherd & Serin Houston
Anne-Marie Demetz &
Michael Posever
Paula Ellison
Steven Esrick
Susan & Gary Fentin
Colleen Filler
Nick Filler
Peter Fox-Penner
Louis Franco & Jennifer Rippel
Ruth Folchman
Susan Gallion
Marianne & Jim Gambaro
Robert Gamble
Gordon Garb
William Gertzog
Connie Goldfarb
Jette & Michael Goldman
Jonathan Goldman
Jill Griffin

Sam Hammerman

Ann M. Hartner

John Hird

Terry S. Johnson

Robert Jonas

Becky Jones

Phyllis Katz

Mary Ellen Kelly & Steven

Morgan

James Laurila

Patricia Lee Lewis

Elisa Mason &
Todd Thompson

Donna & Andrew
Kachites McCallum

Katherine McConnell

Mike and Karen McCune

Lauren Meade

Laurie Millman &
Stephen Freedman

Ellen Morrison

Linda Moye

Phyllis Muldoon

Sean Murray

Rebecca Olander

Pam Omidyar

Chris Orlen

Diane & John O’Sullivan

Patricia Payne

Sheila Nealon Ramsay

Betty & Jacob Reiss & Family

Bruce & Judy Renquist

Carlene Riccelli & Anthony Hill

Katy Robbins & Peter Garbus

Lindsay Rockwell

Carol & Harold Rolfe

Dolores Root

Margaret Sarkissian &
Jerry Dennerline

Joan & Stanley Shapiro

Evan Shopper

Ellen & Donald Siegel

Frances South

Marjorie Stout

Virginia Sullivan

Eva Thompson

Roger Webb

Cheryl Wilfong

$100-8199

FRIENDS

Anonymous

Janet E. Aalfs & Janis Totty
Gwen Agna & Tom Marantz
Emily Alling

Meri Ames & David Dodwell
Teri Anderson

Mary Athanasiou

Doris Atkinson

Julia Bady & Robert McGuigan
Jeanne Bartel

Sam & Marie Bartlett
Hosea Baskin &

Sarah Buttenwieser
Nick Beary
Michael & Tina Berins
Joyce Berkman
Rep. Natalie Blais
Gytelle Bloom
Rick & Susan Bloom
Barbara Bodzin
Flynn & Ed Boonstra
Laurie Boosahda
Janie Braverman
Elisabeth Brook
Rachel Broudy
Steven Budd & Anne Wiley
Kathryn Burns
Jeff Busbee
Steven Caplan
Elisabeth Carter
Guadalupe Castilla
Julie Cavacco
George Cernada
The Cernada Family
Elizabeth Chace
Tack & Kathy Chace
Cathy Chong
Elaine Ciampa
Jeannine & Tom Clark
Helen Clement
Elsa Phillippi Cline
Adam Cohen
Emily Cohen
Chia Collins & Michael Cohen
Jessica Corwin
Ann Crimmins
Susan Cummings
Carolyn Cushing
Didi de Almeida
Charles & Leila DeRose
Daniel Desmond &
Lorraine Yasinski
John Dillard
Beverly Donovan
Amanda Doster
Paula Dukehart
Lisa Ekus
Ruth V. Elcan
Anne Ellinger
Matthew Evangelista
Jerry Eyster
Edward Feld
Julia Finney
Maureen Flannery
Suzanne Flynt
Laurel & Paul Foster-Moore
Ann Merritt & Richard Fox
Philippe Galaski
Peggy Gillespie
Barbara Glaser
Patrick Goggins
Marina Goldman
Bruce Goldstein
Kathy Goos & Barry Werth
Sally and Al Griggs
Ellen Grobman &
Vandy Bollinger
Julie & Dave Gross
Joseph Guertin

Tara Guild

Jane Gutman

Suzanne Hanover

Janna Hastings

Bruce Hawkins

Thomas & Karinne Heise

Eva Herfkens

Leanne Hogie

Katharine Horenstein

Kathleen Howley

Marjorie Hutton

William Hutton

Carol Johnson

Ann Jones

Bambi Jones

T. Stephen Jones & Adele Franks

Nancy Kaplan

Paul Katz

Kate Kelley

Amy Kidd

Rick King

Lydia Kinney & Francis Leonard

Tom Kitt

Lisa Kleysteuber

Mary Koncel

Florence Ladd

Adrienne LaPierre

Eileen Larence

Marjorie Laule

Claudia Levin & Daniel Gardner

Daniel Lieberman

Christine E Linderman

Deanne Loonin

Suzanne Mahoney

Martin Manchester

Rep. Paul Mark

Joanne Marqusee

Erin Martineau

Rei Matsushita

Congressman James McGovern

Kat McGraw

Mary McNeil

Jeff McQueen

Sarah Meiklejohn

Dale Melcher

Debra Mezaros

Clay Mitchell

Linda Mondschein

Andrew Morehouse

Diana Morley

Janice Moulton &
George Robinson

Rebecca Muller

Joanne Nanna

Congressman Richard Neal

Katherine Nevius

Felicity Nicol

Walt & Karen Nielsen

Nestor Noria Mango

Leslie Nyman

Jahlia Osha

Helen O’Shaughnessy

Mary Ostberg

Carol Ott

Chris Parrish

Holly Pekowsky

Susan Perez



Jerri & Douglas Pick
Sally Pick
Laurie Pike &
Frederick Williams
Christina Platt
Harriet M. Plehn
Sally Popper
Pamela Porter &
Brian DeVriese
Thomas Posever &
Anne Havinga
John Pucci & Mary Bates
The Purdy Family
Sherry & Robert Purzak
Andrea Rabinowitz

Dorothy Riehm
Susan Riter
Katherine Robertson
Nancy Ronan

Cathy Roth

Dan & Hannah Rothermel
Debra Saltz

Anthony Sapienza
Zoe & Salima Sarken
Brian Schaffhausen
David Schellinger
Magdalena Scherer
Samuel Scott

Susan Secco

Rae Sedgwick

Ellen Seh

Tish Serrani
Deborah Shriver
Karen & Paula Sims
Sandra Smiley

Kiki Smith

Jane Startz

Diana Stiles

Maggie & Kevin Sweeney
Millie Thayer
Cheryl Thomas
Martha Tirk

Scott Trainor
Isabell Van Merlin

J Vaughn

Eve Vogel
Phoebe Walker &
Dennis West

Jean Wall
Katherine Walsh
Kester Warlow-Harry
Vivien Weiss

Donna White
Michele Wick
Constance Wieneke
Carina Wohl
Elizabeth Wolf
Teresa Wong
Anne Woodhull

Don Wukasch

$1-$99

DONORS

Jordan Abbott
Nancy Abdalla

Rena Abeles
Theresa Ahrens

Sue A. Alexander
Jane Allen

Merrie Allen

Sharin Alpert
Catherine Alston
Nelson Altman

Julio Alves

Louise Amyot

Amy Anaya
Charlotte Anderholt
Carole Anzovin
Peter Arango

Hazel Aranha
Montserrat Archbald
Delmer Archuleta
Marilyn Aronson
Susan Arra

Dorothy Arsenault
Judith & Mark Ashton
Joseph Assad
Rebecca Atkins
Patricia Auchard
Deb Augusto

Brett Averitt

Cathy Axelson-Berry
Andrea Ayvasian
Pasqualina Azzarello
Jane Babcock
Nancy Bair

Dorothy Baker

Karin Baker
Stephen Baker
Melis Balikcilar
Miranda Balkin

Ira Band

Alice Barrett
Patricia Barrows
Anne Barry

Mira Bartok

Kate Bashford Epsen
Debra Bashford
Amy Basseches
Bailey Batty

Vicki Baum-Hommes
Michelle Beck

Dawn Beckman

Elizabeth Bedell

Norman Beebe

Janice Beetle

Susan & Claudia
Beldengreen-Karas

Michael ben Aaman

Lev Ben-Ezra

Carolyn Benson

Charles Benson

William Benson

Hannah Benzion

Toby Bercovici

Andrew Berkvist

Peter & Deb Bermudes

Lisa Beskin

Amy Beth

Emily Biegner

Michael Biegner

Ginny Biggie

Susan Biggs

Mary Bilderback

Catherine Birgeneau

Ruth Bishop

Barbara Black

Kate Blair

Laura & Brant Blakeman

Kirsten Blakeman

Claire Blatchford

Rita Bleiman

Sarah & Woody Bliss

The Boddy Family

Epi Bodhi

Roxanne Bogart

T. Bonci & Family

Annique Boomsma

Jane Wagenbach Booth

Julia Boscov-Ellen

Beatrice Bowman

Lynn Bowmaster

Sara Jane Boyers

Mary Brady

Charlie Braun

Kathie Bredin

Laurie Breitner

Elisabeth Brook

Sheila & Seth Brosnan

Iris Broudy

Bruce Brown

Jason Brown

Joanna Brown

Judson Brown

Gretchen & Karen
Browne-Courage

Maia Brumberg-Kraus

Marcia Burick

Deb Burkhalter
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Susan Burroughs
George Butler
Estelle Cade
Emmet Cameron
Ginetta Candelario
Patrick Canole
Bernice Caplan
David Caplan
Denny Caraher
Pauline Caraher
Kristi Carey

Nan Carey

Ellen Carlino

Sarah Carlton

Jane Carmichael
Anina Carr
Margaret Carsley
Elisabeth Carter
Kate Carter

Joe & Gayle Carvalho
Paul Carvalho
Kathy Casale

Roy Castleberry
Elizabeth Castronovo
Linda Castronovo
Kate Cebik

Shelby Ceccarini
Sally Chaffee
Nyaradzai Changamire
Veronica Chapman
Ruth Charney
Timothy Diehl
Joyce N. Chesnut
Penfield Chester
Floyd Cheung
Ferdene Chin-Yee
Karen Chrisman
Rosemary Ciccarelli
Phyllis Clapis
Elliott Clark
Timothy Clark
Eileen Cleary
Paulo Coelho

Mary Cohane
Joseph & Cathy Cohen
Laura Cohen

Sue Collins

Lisa Colt

Carolyn Comiskey
Carla Cooke
Amanda Cordano
Denise Cormier
Cynthia Cotten
Janice Countaway
Janet Crosby
Patricia Crosby

Deidre Cuffee-Gray

Candace Curran

Nina Dabek & Peggy Shannon

Janet Daisley

Edith Daly

Brian and Tricia Dandrea

Richie Davis

Tobias Davis

Kelly Day

Robert Day

Alexa de los Reyes

Katherine Dean

Diane Degroat

Pamela Demetrion

Peter Demetz &
Paola Gambarota

Virginia Desorgher

Lori Desrosiers

Elizabeth W. Detmold

Bill and Harriet Diamond

Lori Divine-Hudson

Susan Dixon

Judith Dolmatch

Rep. Mindy Domb

Sharon Dombeck

Theresa Donahue

Sue Donnelly

Christopher Donovan

Ann Dorr

Lisa Downing

Marianne Drake

Laurel Dun

Joyce Duncan

Kathryn Dunn

Marcia Eckert

Carol Edelstein &
Robin Barber

June Edelstein

Ellen Edge

Jean Einstein

Betsy Eisendrath

Tania Eisenstadt

Edie & Marv Ellin

Elaine Elliott

Adria Elskus

Joseph Entin

Cornelia Eschborn

Jean Esther

Tricia Everett

Elizabeth K. Ewing

Vivian Eyre

Mary Faber

Mike Fadel

Dylan Faerstein

Howard Faerstein

Sally Fairfield
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DONORS (continued)

Margaret C. Fasano
Diana Favala

Stein Feick

Alex Feingold

Dave Feinstein

Nancy Felton & Joel Dansky

Linda Ferguson

David Ferland

Betsy Fernbach

Shery Mead & Beth Filson

Anne Fine

Lisa Finestone

C. D. Finley

Jamie Fisher-Hertz

Kathleen FitzGerald

Katherine Fiveash

Jane Fleishman &
Joan Tabachnick

Judith Fletcher

Emily Fox

Georgia Frank

Eric Frary

Elliot Fratkin

Ombretta Frau

Renee Freed

Sarah Freligh

D. Dina Friedman

Linda Fry

Cynthia Frye

Ellen Frye

Sarah Fuller

Anita Gallers

Donna Gallers

Lissa Ganter

Hillary Gardner

Laurie Garland

Susan Garrett

Amy Gazin-Schwartz

Lynne & Char Gentes

Nancy Gerber

Ann Gibson & Annie Cheatham

Michael Gilbert
Gary Gildersleeve
Daniel Gillman
Nancy Gilmour
Beth Girshman
A. Gladstone
Mara Glatzell
Jenny Golay
Joanne Gold
Andy Golden
Gail Golderman
Michael Golderman
David Goldfarb
Jenna Goldfarb
Leslie Goldman
Ellice Gonzalez
David Goodwin
Diana Gordon
Linda Gordon
Myles Gordon
Deborah Gorlin
David Gottsegen
Leslie Gould-Barkman
Tzivia Gover
Maureen Graham
Gail Gramarossa &
Cliff McCarthy
Allison Grappone
Marilyn Greco
Joanna Green & Art Godin
George Green
Janle Green

Jennifer Green
Patricia Green
Christine Greene
Bryna Greenspan
Alison Greifenstein
Charlotte Griggs
Anahit Grigoryan
Joan Griswold

Margaret Adams Groesbeck

& Arthur Apostolou
Carole Groman
Samantha Grossman
Thomas Guglielmo
David Guild
Madlynn Haber
Naomi Haber
Deb Habib & Ricky Baruc
Susie Hackler
Carolyn Hagan Stubbs
Lisa Hall
Joan & Allen Hanson
Deborah Harrigan
Liza Harrington
Rita Harris
Faith Harrison
Rick Hart
Hannah Harvester
Margaret Hayden
Suzannah Heard
Edie Heinemann
Ceacy Henderson
Pat Henke
Ana Henriques
Gail Herman
Kathryn Herndon-Powell
Jordanna Hertz
Marjorie Hess &

Rudolph Talaber
Elizabeth Higgins
Joel Hildebrandt
Honor Hill
Abigail Nields Hillman
Linda & John Hillman
Mary Hocken
Elaine Hoffman
Elizabeth Hoffman
Hillary Hoffman
Saralee Hofrichter
Kristen Holt-Browning
Kerry Homstead
Ellen Hopman
Elizabeth Horn
Heather & John Hornik
Franklin Horowitz
Patrick Hourihan
Debra Hoyle
Donna Hughey
Maureen Humpage
William Hunt
Mary Hutton
Sarah Hyde
Devi Hyland
Denise losifidis
Barbara Irving
Christine Isabel
Janet Isenberg
Naka Ishii
Roberta Issler
Martha lzzi
Jana Jagendorf
Adrienne Jamiel
T K Janardhanan
Bobbie Jemsek

Caroline Jennings
Phyllis Jeswald
Daniel Johnson
Dara Johnson
Mark Johnson

Peg & Ken Johnson
Carol Jolly

April Jones

Lynne Jones

Mimi Jones
Valerie Joseph
Pat Joyce

Helen Kahn
Hollie Kalkstein
Laurel Kallenbach
Joan Kalus
Sangeeta Kamat
Susan Kan

Jim Kaplan
Tamara Kaplan
Laura Katz

Paul Katz

Phyllis Katz
Helen Kebabian
David Kellogg
Patty Kempton
Eileen Kennedy
Linda Kennedy
Claire Keyes
Janet Keyes
Ursula Helene Kiczkowski
Molly Kim

Faith Kindness
Eleanor King

Amy Kirchner
Diane & Erik Kjeldsen
Lauren Kloiber
Kira Kmetz

Ellen Knight
Kelley Knight
Michael Koran
Nancy Kovaleff
Steve Krause
Lilian Kravitz
Mary Kronholm
Jim Kruidenier
Dale LaBonte
Jennifer Ladd

Lily Ladd
Marguerite Ladd
Erika LaForme

G. Evelyn Lampart
Sita Lang
Rosemary Laporte
Diana Wolfe Larkin
Judy Larsen
Matthew Larsen
Kristina Lasher
Kerry Lassen
Joseph Laur

Joan Leavitt

Jon Lee

Kamala Lee
May-Lily Lee

Claudia Lefko & Mac Everett

April Lehman
Linda Leighton
Annie Leonard
Amy Leos-Urbell
Tai Leslie

Sarah Lessman
Deborah Levenson
Robin Levine

Ben Leviton

Leah Leviton
Robert Leviton
Carol Lewis

M. Susan Lewis

Su Jun Li

Diane Liebert
Molly Lim

Sandra Linskens
Caleb Lippman
Mary Jo Litchard
Nathan Lockwood
Alicia Lopez

Judith Lorei

Erica Lorentz
Elizabeth Loughran
Kathryn Loup
Michael Lublin

Lisa Lukas

Collier Lunn

Nancy Lustgarten
Mariana Luz

Helen Lysicatos
Jim MacDonald
Kathryn MacDonald
Michael MacDonald
Roderick MacDonald
Nancy Mack

Jan Maher

Paula Mahoney
Suzanne Mahoney
Maria Victoria Maillo de Aguilera
Jen Malcolm-Brown
Lynne Manring
Paula Mantel
Barbara J Marion
Paul Marion

Rita Marks

Nancy McBride
Rebecca McCallum
Jamie McClean & Jack Cannon
Eileen McCormack
Mac McCoy & Polly Byers
Kristin McCue
Megan McDermott
Thomas McGarry
Joanne & Bill McGee
Kat McGraw

Linda Mclnerney
Sarah McKee

Mark & Sarah McKusick
Margaret McNeil
Betsy McNerney & Don Bell
Mary McRae

Sherri Meade

Ellen Meeropol
Renee Mendez
Marcia Merithew
Nicola Metcalf

Lisa Middents
Susan Middleton
David Miller

Ellen Miller-Mack
Beth Minor
Suzanne Mitchell
Susan Molano
Michael Monaco
Emily Monosson
Kay Montgomery
Stephanie Moore
Kelly Morgan

Jean Mornard
Nicola Morris



2020 FINANCIAL STATEMENT

CENTER FOR NEW AMERICANS ENJOYED ANOTHER STRONG FINANCIAL YEAR. In the middle of a
pandemic, Center for New Americans supporters remained steadfast, providing the stability we needed
to continue to teach, advise, support, connect, and serve the immigrants who depend on our services.
We were fortunate to receive Emergency Relief awards which we distributed as rent, utility, heating,
and food support for immigrants.

FY19 Funding Sources FY19 Functional Expenses

Adult Basic Education 587,509
Government [l 576,114 4.57%
Emergency Funds . 75,472
Other Grants 201,202 N
Citizenship &
Immigration Services . 123,519

Contributions [ 127,511

General & Administrative

In-Kind 27,352 ; 99,570

. Services 55
Misc. Income 1,697 Development Services . 42,435
Total Sources  $ 933,876 Total Expenses  $ 928,505

DONORS (continued)

Shirin Morris

Virginia Morrison

Renee Moss & Eric Bachrach
Angela and Rob Mota
Sharon Moulton

Annette & Mitchell Mozzoni
Rebecca Muller

Jim Oldham

Elaine Y. Olive
Edward Olmstead
Martha Olver
Peggy O’Neill
Carolyn Oppenheim
David Oppenheim

Judy Pierson

Tzynya Pinchback
Cynthia Pinsky
Carolyn Porter

Mike Potishnak
Russell & Bar Powell
Elizabeth Powers

Elizabeth Renuart
Lin & Tucker Respess
Wenda Restall
Gisele Richardson
Gabriela Riesz
Patricia Riggs

Carol Rinehart

Mary Murphy William Oram Margaret Powers Anthony Ringuette
Marlene Musante Allie O’Shea Emily Prabhaker Marci Riseman
Burleigh Muten Fern Ostberg Jacquie Price Max Rivers

Anna & Lad Nagurney
Phyllis Nahman

Linda Neas

C D Nelsen

Valerie Nelson Taylor
Kristin Nelson

Thea Nelson

Marcia Neu

Daniel Nicholson
Nerissa Nields

Paula Nieman

Sonia Nieto

Tim & Renee Ostberg
Todd Ostberg

Tom Ostler

Kurt Ostrow

Hannah Paessel
Maria Palmara
Beverly Palmer
Pittershawn Palmer
Greyson Pannill
Bonnie L Parsons
Stephanie Pasternak
George Patrick

Sarah Prince

C. Pruitt

Deidre Purcell

Enza Putignano

Linda Putnam

Lyndy Pye

Andrew Radin

Eileen Rakouskas

Ayesha Ramachandran

Mike Ramella &
Sharon Strassfield

Nancy Ramsey

Sandea Rizkallah
Elisabeth Roberts
Judith Roberts
Pam Roberts
Molly & Don Robinson
Norma Roche
Ashley Rodkey
Laura Rodley
Karen Rogers
Chris Rohmann
Karen Romanowski
Kaitlin Rooks

Darlene & George Ninos Avram Patt & Amy Darley Lynn Rapp Deliah Rosel
Sara Nolan de Aguilar Rebecca Patt Mary Ratnaswamy Anne Rosen
Verity Norman-Tichawangana Susan Patterson Scott Reed Judy Rosen

Norma Novy
Patricia Nozell

Jayne Pearl
Laurie Pearlman & Ervin Staub

Miriam Reeder
Barbara Regenspan

Lynne Rosenfeld
Melissa Ross

Rose O’Connell-Marion R. Creighton Peet Benjamin Regenspan Cathy Roth
Kathleen O’Connell Gail Perry David Regenspan Karen Rousseau
Ruth Odom Elizabeth Petegorsky Javan & Alexandra Reid Donna Rowe

Mary Beth Ogulewicz
Steven OHalloran
Anne Olcott

Susie Peters
Mary (Polly) Peterson
Rebecca Phelps
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Martha Reid
Jendi Reiter
Heidi Renauld

Alice Rushforth
Roberta Russell
James Rutter
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Sarah Sullivan, Event Chair, successfully
inspired approximately more than 85 writers
to write and raise in support of Center for
New Americans’ literacy programs for
immigrants. The following list acknowledges
writers who raised funds in the Fall of 2019,
when we could still hold in-person readings.
We held two, one in mid-November, at
Luthiers’ Unbuttoned and our annual
Reading & Celebration in early December

at the Poetry Center at Smith College.

GIFTS IN HONOR OF
& IN MEMORY OF

Anonymous in honor of Tina Sanchez

Miranda Balkin in honor of Rick Balkin

Susan Burroughs in honor of Kitty Hay

Elisabeth Carter in honor of Letitia Carter
Carolyn Cushing in honor of Jendi Reiter

Kathryn Herndon-Powell in honor of Brian Hayes
Kathryn Herndon-Powell in honor of Rosalind Reid
Anthony Hill in honor of Mary Ellen Kelly

Anthony Hill in honor of Carlene Riccelli

Marjorie Hutton in honor of Ruth Hutton

Mary Hutton in honor of Ruth Hutton

Mary Koncel in honor of Mary Ellen Kelly
Christine E. Linderman in memory of Andrea Raphael
Betsy McNerny in honor of Ruth Hutton

Laurie Millman in honor of Griselle Rivera

Lindsay Rockwell in memory of Priscilla Rockwell
Tina Sanchez in honor of Hans Leo

Diana Stiles in honor of Tina Sanchez
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DONORS (continued)

Mich Rygiel
Kimberly Sabatini
Katherine Sacco
Ponteir Sackrey
Robert Sacks
Robert & Claire Sagor
Nicole Salk
Marjorie Salvodon
Tina Sanchez
Mayelin Santos &
Jonathan Garcia
Kathryn Sarken
Howard Sasson &
Betsy Green

Paul Seymour
Melissa Shaak
Stephanie Shafran
Garth Shaneyfelt
Mary Ellen Shaughan
Joanne Shea
Randi Shenkman
Consuelo Sherba
Everett Sherrod
Nicola & Cullen Shipman
Anna Shusterman
Meera Siddharth
Adam Garretson &
Stephanie Silverman

Paula Sayword Judy Simpkin
Mark Schafer Bonnie Singer
Benjamin Scherrer Ted Sink

Sara Schley Kathy Skillicorn

Karen Skolfield
Barbara & Ted Slovin

Jane Schneeloch
Roxanne Schneider

Paul Schroeder Carol Smith
Karen Scott lan Smith
Margaret Scott M. Betsy Smith
Michele Sedor Moira Smith
Laura Seftel Nancy Smith

Sarah Smith
Jessi Smolow
Lisa Smulyan
Eve Smyth

Barbara Senenman
Patricia Serrentino
Estelle Sey

Harry Seymour

30
$1,000+

Denny Caraher
Elsa Phillippi Cline
Amy Dryansky
Colleen Filler
Jennifer Ladd
Patricia Lee Lewis
Michael Mercurio

$500—-$999

Elisabeth Carter
Linda Castronovo
Mary Cowhey
Lori Desrosiers
D. Dina Friedman
Anita Gallers
Rochelle Goldfarb
Madlynn Haber
Terry S. Johnson
Becky Jones
Phyllis Katz
Mary Ellen Kelly

$100—-$499

Janet Aalfs

Alice Barrett

Laura Bellusci
Michael Biegner
Jean Blakeman
Judson Brown

Julie Cavacco

Kate Cebik

George Cernada
Tom Clark

Kirsten Connelly
Matt Donovan

Kate Bashford Epsen
Howard Faerstein
Raven Fowlkes-Witten
Jette Goldman
Michael Goldman
Samantha Grossman
Amy Horowitz
Tamara Kaplan

Kim Lucey
Michael MacDonald
Liz Bedell

Hillary Gardner
Daisy Mathias
Alison Murchie
Marcia Neu

.Y
e in MNewember!

Mary Ellen Shaughan
Sarah Sullivan
Virginia Sullivan
Kester Warlow-Harry
Joannah Whitney
Jane Yolen

Laurie Millman
Regine & Celeste Monticone-Bloom
Linda Neas

Nerissa Nields

Jayne Pearl
Elizabeth Powers
Barbara Regenspan
Dorothy Riehm
Lindsay Rockwell
Adin Thayer

Alice Thomas

Fungai Tichawangana

Mary Messick
Ellen Miller-Mack
Christine Nolan
Bill O’ Connell
Tzynya Pinchback
Jendi Reiter
Carol Rinehart
Adrie Rose
Amrita Rutter
Kathryn Sarken
Jodie Shapiro
Frances South
Phyllis St. George
Lanette Sweeney
Sharon Tracey
Melinda Underwood
Isabell VanMerlin
J Vaughn

C E Whiting
Teresa Wong
Jonathan Wright

David Oppenheim
Jessica Pyzocha
Maria Ramsey
Sita Rutter

Ann Van Dyke



DONORS (cont.)

Cindy Snow

Daphne Sola

Maureen Solomon
Caroline Soter

Sarah Sousa

J.M. Speckels

Joel Spiro & Leigh Bailey
Amy Springer & Aaron Hayden
Vati Sreiberg

Anne St. Goar & Shippen Page
Randi Stein

Abbie & Myles Steiner
Zelda Stern

Linda Stevenson

Ann Stever

Jody Stewart

Patty Stickney

Barbara Stoddard

Alya Stoffer-Koloszyc
Rachel Stoler

Robin Stolk

Alyson Stone

Amber Stoner

Stuart Stotts

Marjorie Stout

Elizabeth Sudler
Brienne Sullivan

Kathryn Sullivan
Virginia Sullivan
Shana Sureck
John Suter
Felice Swados
April Sweeney
Renee Sweeney
Sandy Sweitzer
Joan Swerdlow-Brandt
Lisa Talis
Lourdes Tallet &
Florence Campanile
Dan Tappan
Jennifer Taub
Denton Taylor
Kimberly Taylor
Donna Teasdale
Janet Teng
Alida Thacher
Meta Thayer
Peg & John Thibbitts
Vita Thiel
Alice Thomas
Gail Thomas
Marie Thomas
John Thorpe
Margaret Tomasko
Alexis Toy
Sharon Tracey
Jessie Tropp
Michael Truckey

Wen-Chi Tsai

Seth Tuler

Laurel Turk

Cynthia Turnbull
Sue Twiggs

Susan Tyler

Patricia J. Tyrer
Richard Ugland
Ellaine Ulman
Melinda Underwood
Jonathan Unger
Barbara Upton

Ann Van Dyke
Elizabeth Van Dyke
Jovonna Van Pelt
Marilyn & Stan VanderWeide
Laurie Wager
Julianna Waggoner
Lisa Wagner

ML Wagner

Linda Wallack
Jennifer Walters
Abigail Warren

Ann Wassell

Ellen Doré Watson
Patricia Weidler

E. Joshua Weinstein
Johanna & Josh Weinstein
Margot Welch

Shari Weldon

Mary Wells

Anne Welsbacher

Justin & Eileen West

Maria Whisenand

Nightwing Whitehead

Joannah Whitney

Maryanna & Robert
Whittemore

Robert Williford

Peggy Winnett

Judi Wisch

Francia Wisnewski

Ellen Wittlinger

Linda Wlodyka

Sophia Bonnie Wodin

Susan Woglom

Catherine Wolf

Heidi & Jax Woodruff

Cate Woolner

Andrea Wright

Charles Wright

Jean Wright

Barbara Wurtzel

Mary Wyse

Marci Yoss

Lotus Yu

Bettie Zakon-Anderson

Carol Zaleski

Susan Zarchin

Jonathan Zeh

Sarah W. Zorn

Center for New Americans
welcomes and serves immigrants with:

« free classes in English for Speakers of Other Languages (ESOL);
traditionally, these have included instruction in our classrooms
and online; this past year, all of our classes were offered online;

digital literacy; thank goodness we had a tradition of teaching
distance learning classes with zoom meetings before the
pandemic hit; our students and teachers had a foundation

to build on this past year!

certified nurse aide training;

support services, such as assistance with housing, health

insurance, childcare, and other community resources;
I’m so happy about how Center
for New Americans helped me.
| went to school and | found the
nice teachers who teacher me
English. After that they look for
how | can get my Certificate. |
took my CNA class. It was hard.
They sent me the volunteer who
helped me until | passed my CNA
test and get my certification.
Now | work in Assisted Living.”

ASANI

career advising and support, such as assistance searching,
applying, and interviewing for jobs;

immigration legal services, such as applying and preparing
for U.S. citizenship, for legal permanent residence, for family
petitions, for Deferred Action for Childhood Arrivals (DACA);
we are accredited by the U.S. Department of Justice to
provide these services

Our students represent more than 50 countries and 35 languages.
They obtain jobs in healthcare, manufacturing, hospitality;

they pursue college degrees; they start their own businesses.
Their courage, motivation, and persistence inspire our effort.
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